
Welcome to the WebTrac system.  You are now able to reserve tee times for Sung Nam 
G olf C ourse online!  M ore M W R  events w ill be online in the future, but let’s click on “A rea 
2 H om e P age” to start w ith reserving a tee tim e.  We must follow the steps and obtain a 
receipt to complete the process – just as we would in a store!



Log in using your username and password.  Your username is composed of the first letter 
of your last nam e plus the last 4 digits of the sponsor’s social security num ber.  Y our 
password is a random number.  You must register at Sung Nam Golf Course to obtain 
your initial password.  

H it “S ign In” to continue.



Let’s start by searching for an open tee tim e.  U nder “S earch/Inquire”, you w ill find the option 
“G olf T ee T im es”.  T he red arrow  indicates this location.  C lick on this to proceed.

Note: WebTrac will expand to include CYS, Recreation Tours, and more MWR events in the 
future.  You will find those options under this same heading.  Check back later for those 
additions.



Select the player name, date, time, and whether you would like to see the open times by a 
“List” or by “B lock” form at.  N ext click “S earch”.  

Note: The system monitors advancement day/time restrictions.  Lottery requests must be 
submitted to Sung Nam Golf Course, but  winners may find their reservations automatically 
entered under ”M y A ccount”, w hich w e w ill explain later.  



A  “List” view .  C lick arrow s to 
look at more open slots on this 
day.  Select time by clicking on 
it.  Note: Both views will 
proceed to the same next 
page.

A  “B lock” view . S elect tim e by 
clicking on it.  Note: Both views 
will proceed to the same next 
page.

Search Results



Your request has now been received and added to your shopping cart.  We will need to 
continue on to confirm .  Y ou m ay either click “O K ” to m ake another tee tim e for yourself 
for another day O R  m ake a tee tim e for a fam ily m em ber.  C lick “C ancel” to proceed to 
the final stages of the checkout process.

READ THIS SCREEN CAREFULLY!



T his screen is your shopping cart.  If the date and/or tim e are incorrect, click to “R em ove” 
to discard the reservation and start the process over.  If all is correct, “C lick to F inish”.  

Note: Your cart may have several reservations so please confirm all are correct.



Confirm your address is correct.  This screen will facilitate the process of online payment 
w hich is com ing in the future.  C lick “G o” to proceed.



This screen notifies a user that process may take some time so be patient.  Press 
“C ontinue” to execute the transaction.



Print out a receipt for your records.  This pop ups in a separate window so make sure you 
do not have pop-up stopped enabled.

Note: It is displayed in PDF format.  There is a link to download Adobe PDF FREE reader 
off of the website if the program is not already on your computer.



Y ou have now  com pleted your reservation.  C lick on “M ore S hopping” so w e can tell you 
m ore about the features of the program .  O r click on “F inished” to exit the system .



U nder “M y A ccount” you have several options.  Y ou m ay “V iew  M y S hopping H istory” to 
check for tee times that have been previously booked or browse past information.  You 
may also print another copy of a receipt or change your password.  

N ote: “V iew  M y S hopping H istory” w ill hold lottery requests and results.  R equests m ust 
still be submitted to Sung Nam.  When winners are selected, Sung Nam will enter the tee 
times for you into the WebTrac.  



T his page, “V iew  M y S hopping 
H istory” show s a record of 
appointments, rentals, and 
more.  Go to for checking your 
reservations, lottery results, or 
past information.



“S ign O ut” to log off the system .  Y ou are now  D O N E !


